
What is Access to Care? 1 

• Access to affordable and quality health care is important to   physical, social 

and mental health.  

• It is the ability to obtain needed, affordable, convenient, acceptable, and 

effective health services in a timely manner.  

Components of Access to Care 1 

• Availability of services (location, hours of operation, correct array of         

services and appropriate capacity) 

• Affordability of services (insurance, payment, coverage, charity care) 

• Appropriate, effective, and fair services (socially, culturally, and language; 

evidence-based-informed; performed to consumer satisfaction) 

• Timeliness of services (health homes, prevention, and supportive services) 
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Why is it Important? 2 

 

• Having access to care allows individuals to enter the health care system, 

find care easily and locally, pay for care and get their health needs met.  

• Health insurance does help individuals and families access needed primary 

care, specialists, and emergency care, but does not      ensure access on its 

own. It is also necessary for doctors to offer affordable care, be available 

to treat patients, and be in relatively closer locations to patients.  

 

• Neighborhoods with low health insurance rates often have fewer doctors, 

hospital beds and emergency resources than areas with higher rates.  

 

 

• Insured children are more likely to have fewer unmet health 

needs. 
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The Fulton-DeKalb Hospital Authority (FDHA), proud owners of 

Grady Health Systems (GHS), ensures that  quality care is         

provided and the health needs of the community are addressed 

through  education, advocacy, and collaborative partnerships. 

The FDHA has served the indigent residents of Fulton and DeKalb 

counties over 72 years, dating back to World War II. Additionally, 

the FDHA promotes general healthcare needs by providing grants 

to community-based health organizations, hosting or sponsoring 

health events and advocating for responsive and   responsible 

healthcare policy for indigent citizens in the State of Georgia.  

145 Edgewood Avenue 

2nd Floor 

Atlanta, GA 30303 

Phone: 404-489-1234 

Fax: 404-489-1250 

www.thefdha.org  


